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“Artificial intelligence (AI) technology is advancing more rapidly than ever before, especially in 
the areas of language generation and image generation. A tool with unprecedented capabilities 
and implications, ChatGPT, has recently been made available to the public. The education 
community is discussing the potential effects such tools may have on a student's education. 
However, the immediate concern is that students could be using ChatGPT to create compelling 
essays that have the characteristics of natural human speech. 
 
ChatGPT is the most recent in a long line of technological developments that cause institutions 
to evolve. Examples of previous advancements include Wikipedia, spell checkers, grammar 
tools, and the learning management system itself. With these new technologies, comes new 
opportunities to innovate, improve pedagogical practice, and encourage critical thinking skills. 
 
Still, it will take time to develop new learning activities and tactics, so helping to identify when 
AI may have been used to author student work is currently top of mind. This has already 
influenced our roadmap, and we’re actively exploring ways to expand SafeAssign to identify 
possible AI-generated plagiarism. We’re pursuing multiple approaches such as natural language 
processing techniques, the use of machine learning algorithms to identify patterns in the text 
that are indicative of AI-generated content, as well as partnerships with emerging solutions. 
More detail about this was shared during the recent Learn Ultra Roadmap Webinars, and you 
can expect a more formal announcement around this soon. 
 
However, we as a community must acknowledge that plagiarism has always gone beyond what 
plagiarism prevention tools can detect, and these new solutions in response to ChatGPT will 
have similar if not greater limitations; anyone claiming otherwise is oversimplifying the nature 
of the challenge. To detect plagiarism, it is important to approach the process critically and take 
into account several factors, including the student's prior work and the assignment's context. AI 
can never substitute human interaction, and instructors who work every day with their 
students will be more familiar with their style of writing or thinking.  
 
Preserving academic integrity will require a holistic approach that embraces new teaching 
strategies alongside new technologies. We’re already seeing educators embrace the disruptive 
nature of AI and change the nature and approach to classroom activity and assessment. Here 
are just a few examples:  

• Make it personal: Shift activities to include more personal experiences and self-
reflection. Present AI tools are poor at incorporating the author’s perspectives in this 
way.  

• Draft and outline: Some educators are having students prepare outlines or rough drafts 
in a classroom setting. Even if AI is later used to improve the writing, much like using 
other technologies such as grammar checkers, it’s easier to understand students’ writing 
process and source of original thoughts.  



• Embrace AI: Whether as part of a creative writing or a computer science class, AI can be 
a tool for learning. Recognizing that people will have access to use AI in their lives and 
careers, learning how to use them well can be an important learning experience. An 
assignment might include using AI to develop the outline of topics or prepare a 
computer code segment, but then require the student to critically analyze and critique 
the results: 

o How do you identify the sources used for the text and cite them?  
o Does the text contain unreliable information? How do you identify it?  
o On reflection, does the text draw you to consider alternatives to your own 

thinking? How would you develop a counterargument to the AI-produced text?  
o For computer code, even if it’s functional, are there ways to make it more 

performant or secure? How do you know?  

• Build something bigger: Enable students to incrementally build compounding narratives 
over time, so there is a thread binding a student’s writings from the beginning of a 
semester to the end.   

• Modeling: Particularly for learners writing in a language that isn’t their first language or 
when adapting to an unfamiliar computer language, AI can provide learners 
opportunities to model their own work from generated content.” 

 


